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1. Process of developing the National Guidelines on 
WASH for persons with disabilities and older people 
and how we are rolling them out

2. Action learning: key reflections on the process
3. Changes we have seen in Cambodia’s WASH sector

Today’s Overview 



• Cambodia Universal 
Access to WASH by 
2025

• A 2014 scoping 
study findings 
“there is very little 
being done on 
disability and 
WASH…”

Why we developed Inclusive WASH Guidelines



What are the inclusive WASH Guidelines

The national guidelines targeting 
government and WASH NGOs:
• Practical tips and advice on how 

to identify people with 
disabilities & partner with DPOs

• Inclusion in popular water, 
sanitation, hygiene approaches

• Make behaviour change 
communication inclusive

• Monitor how inclusive WASH 
programs are



• In partnership with 
the MRD and the 
WASH, disability and 
elderly sectors led 
the development and 
testing 

• MRD and the DAC 
jointly lead 
consultation meeting 

Steps in developing inclusive WASH Guidelines

• Engagement of elderly in developing guidelines 
• Make revisions for final draft 



Craft of collaboration
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Examples: craft of collaboration

• MRD organise with PDRDs 
and DPOs to do testing 



Examples: craft of collaboration

• Other examples of testing 



Rolling out the Guidelines

Performance: ‘Count Me In’ 



Key Learning & reflections

• Improve understanding of inclusive WASH across both sectors 
• The critical role of local Disabled People’s Organisation (DPOs) 

leading the testing
• Building relationships and experiences of working between 

DPOs and PDRD/MRD and older people 
• First time provincial-level WASH government had learnt about 

inclusive WASH 
• Gathered evidence on effective practices in inclusive WASH   



• MRD taking ownership of this area and leading some of the 
work

• PDRD and WASH NGOs changed the way they worked to be 
more inclusive

• Involved DPOs in MRD’s work

Changes we have seen



Thank you

Pharozin Pheng, Equity and Inclusion Program Manager
pharozin.pheng@wateraid.org.au
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